Managing Business Online: Sales & Membership
2010 Roundtable Discussion

Online Payments

· Some universities do not allow the use of PayPal through the university system.

· When using PayPal for international payments, usually other documentation than what an honor society asks for is required from the member to use the service.

· Another option is Chase for international payments

Merchandise

· Many honor societies utilize the vendors’ online system and let individuals/faculty advisors order directly on the vendor sites.  Honor society headquarters provides the links to the vendor’s site.

· Some have vendors produce and mail membership certificates.  Headquarters sends an Excel file to the vendor for printing certificates.

· Another option for certificates is that a list and payment is sent to headquarters and headquarters sends blank certificates to the faculty advisor for her/him to personalize and print the certificates.

· One honor society does a mail merge for new member certificates one time per year and hands out the personalized certificates to chapter advisors at their convention, when possible.

Membership

· One honor society gives a two-year gift membership for baccalaureate students after they graduate from school.

· Dues are on a schedule to automatically increase every year.

Magazines

· Considering doing some of the magazine online.

· Readership went down when went online only.

· Undergraduate research journal is online and open beyond the honor society’s memberships.  It is a juried process and includes create work.  Improves the visibility of the organization by being open to all.

· Watkins Printing (an ACHS exhibitor) will help honor societies put their magazine online for around $5 per page (need to verify). You do the design, they do the rest.

Job Services

· www.jobtarget.com
· www.experience.com
Scholarships

· One honor society has case competition for scholarship to convention.  Convention instead of university because university funding is needs based and the award had to be forfeited in one instance because exceeded need.

· Another honor society has scholarships for graduate school.

Online Event Registrations

· Services utilized:  www.eRegNow, www.RegOnline.com
Webinars

· One honor society is looking at doing a recorded webinar as continuing education.  Basically an on demand webinar.  They may opt to charge for this in the future.

· www.gotomeeting.com
· Collaborative learning software provider: www.wimba.com
Online Community/Content Management System

· www.affiniscape.com – One honor society uses this system to pay new member fees.  They get an advance list of those invited/eligible from the chapter so they can verify that those who are paying are eligible.

